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OEMA: «Mapoxn Sleukpvicewv oto mAaiolo tng ur’aptOp. 6/2017 Slaknpuéng Kot pe apLlOp.
ocvotuatog EXIHAHZ 39141 kat 47833 avolKtoU NAEKTPOVIKOU SLAYWVLIOHOU AVw TwV 0pLwv yLa
™ cuvayn cupPaocng ya tnv pounBeta dtadopou tnAemikowvwviakol UAKoU Tou EBvikol &
Kamodiotplakou Mav/piov ABnvwv (E.K.M.A)»

Katomwv umoBAnBEVIWY €pWTNUATWY OXETIKA HE TNV OVWTEPW avodepopevn Awaknpuin,
Sleukpvilovtal Ta €€AG:

FENIKEZ AIEYKPINIZEIZ

O Slaywviopog Siatpeital o Suo dokpltd Tunuata ta omoia €xouv AdBel Toug aplBuoug
ovotnuartog 39141 — Tunua 1, Aiktuo Yrohoylotwv kat 47833 — Tunua 2, TnAedpwviko diktuo.
JUpdpwva pe ta opllopeva NG dlaknpuéng mpoodopeg umopolv unofAnBouv ava Tunua (ya
€va, IEPLOCOTEPQ I} OTO GUVOAO TwV TUNUATWV)

Epwtnua 1. Ap6po A.2.4., umo | kar ll:

Me tn Swaknpuén Inteitat va umoPfAnBolv wg SwkatoAoyntikd cuppetoxng to EEEZ kat n
EYYUNTLKN EMLOTOAN OUUUETOXNG. AeSopévou OTL 0 TPOKElUEVOS Slaywviopog adopd Svuo
Sladopetikég opadeg e¢omAlopol kol €xel doBel mpog touto Suo Siadopetikol aplBuotl
ocuotApatog oto EZHAHZ (39141 kot 47833 yia kKABe TUApA avtloTtoixwg), amo tn 6e Slaknpuén
Kal To vopo 4412/2016, otov omoio maparnepnel, Sev MPOKUTTEL Qv TPEMEeL va ekSidetal pia
eviala gyyuntikn emiotoAn kot €va eviaio EEEX 1 SUo Siadopetikd yla KABe TURpA TOu
Slaywviopol, mMapakaAoUpE va SLEUKPLVIOETE €av amaltel(tal va UMOBAAANOUUE XWPLOTEC
EYYUNTIKEC ETILOTOAEG CUMMETOXNG Kal Eexwplotd EEEZ | av Ba BewpnBolv amodektd Kal eviaia
Sikatoloyntikd (gyyuntikn emtotoAn kat EEEX) kot yia ta SUo tuiuoata, mou Ba umoBaAlovrot
Kall oTou¢ SU0 aplBuoUG cuoTUaTog otnv MAatdopua tou EXHAHS.
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Anavinon: To E.E.E.Z adopd TO GUVOAO TOU SLOYWVIOHOU OV KATIOLOG OLKOVOULKOG dopEéag
emBupel va umtoBAAeL kot otoug SUo aplBpolg cuotipatog (6nAadn kat yia ta Suo TuRpata)
TOTE UTIOXPEOUTAL VA avapTHOEL OAa ta £yypada Kal otoug SU0 CUSTNULIKOUG apLlBUoUG.

O olKOVOULKOG hopEnG UTIOXPEOUTAL VA EKOWOEL EYYUNTLKH EMLOTOAN cUpbwWvA e Ta opl{Opeva
oto Kedalawo A, 2.4, | kot oto Kedpalawo A, Mapaptnua la omou meplypddetal o TpOmog
£€k&00NG¢ TNG EYYUNTIKNAC OUUUETOXAG.

Av KATOLOG OLKOVOULKOG dopéag emtBupel va urtoBarAel kat otoug U0 aplBUoUg CUCTHUATOG
(6nAadn kat ya ta Vo TuAupata) kat emBupel va ekdwoel pia GUVOALKR Eyyuntiki
OUMUETOXNG auTO Oev amoteAel AOyo amokAslopoU Tou, OPKEL ouTh va €xel ouvtayBOel
oUHPWVA HUE TA OVWTEPW OPLIOUEVA KOl VO ovVOPEPETAL OTO CWHA TNG EYYUNTIKAG KoL O
aplOpog/oi cuotpatog Tou Slaywviopol tng NAeKTpovikig mAatdoppag tou EIHAHE. 3t
auth TtV nepimtwon n syyuntikn enwotoAl Oa avaptnBei kat otoug SvUo aplOuolg
OUOTAHOTOG.

Epwtnua 2. ApBpo A.2.3.3., uno a:

OpliZetal OtL oL olkovouLkol popeis amalteital «a) kata ™ diapketa Tng teAevtaiac 3etiac, va
Exouv ekteAéoel Ttoulddylotov ouuBaoelc mpoundewwv Siktvakou eéomAiouou, UYoug
TouAaytotov (oo e tov mpolmoAoyioud, un ovunepidauBavouévou @I1A, tou ouviAou tng umo
avadeon [poundeiag yia tnv omnoia umoBaddel mpoo@opd». MNAPOKAAOUUE VO UOG
Sleukplvioete edv o€ MePIMTWON CUUUETOXNG KOl ot SU0 TUAMOTA TOU SLoywVLOMOU, TO WG
Avw «oUVOAO NG UTtd avdbeon mpounBelag» urtoAoyiletal yla KABE TUAUA XWPLOTA.

Andavtnon: Ot olkovopulkol dopeic o€ meplmtwon mou eMBUHoOUV VoL CUUUETEXOUV Kal ota §U0
TMApaTa Suvavtal To cUVoAo TNG MpounRBelag va umoAoyLoBel eite cuvoAlkd site avd TuRua,
oe KABe nepinmtwon Opwg Ba avaptnBel kal otoug dUo aplBuouc cuotrpatog EXHAHS.

Epwtnua 3. ApBpo A.6.3. uno 3:

Opiletal oto AapBpo QUTO OTL «EMI NUESATWY AVWVUUWY ETUUPELWY TO TTPOAVAPEPOUEVA
motonoNTIKA tN¢ ekkadapiong exkdibovral, ooov apopd TNV Kowrn ekkadaplon, amo tnv
apuodia Yrnnpeoia tne npwnv Nouapytakrnic Autodtoiknong, oto Mntpwo Avwvuuwv Etalpetwv
NG ormoiag eival EYYEYPAUUEVN N CUUUETEYOUOTA OTO Slaywviouo A.E.». Aedopévou otL Ndn el
OEPA E€TWV TA MNTPWA €TOpElwV TNG Tpwnv  Nopapxlakig Autodloiknong €xouv
avtikataotabel and ta pntpwa N’EMH, Adyw vVOUOoBeTIKAG LETABOANG, TOPAKAAOUUE VO LOG
ermuPBefalwoete OTL yla TNV KAAUYPN autol Tou Opou amatteital rmotonolntikd N'EMH kat dev
elval anapaitntn n unoPfoAn €vopkng BePaiwong Aoyw pn €kdoong Tou TLOTOMOLNTIKOU amd
v npwnv Nopapxlakn Autodloiknon.



Anavinon : Eddoov ta pntpwa Avwvipwy eTatpelwv T mpwnv Nopapxtakng Autodloiknong
€xouv avtikataotabel and ta pntpwa tou NEMH ol otkovoulkol ¢opeic umoBailouv ta
avTioToL O TILOTOMOLNTIKA Tou TEMH.

Epwtnua 4. ApBpo A.6.3., uno 11:

Avadépetal otL ol mapadooelg mou SnAwvovtal oto EEEX, amodeikvUovtal katd o otadlo
SLKALOAOYNTIKWVY KOTOKUPWONG «EAV 0 AMOSEKTNG E(val ... IBLWTIKOC POPENC LIE T QVTIOTOLYO
noapaoctatika n epooov bev mpoBAémetatr n E€kboon mapaoctatikwyv n OEv  umapyouv
noapaotatika, e unmevduvn dnAwaon, ocuupwva UE TNV mapdypapo 4 tou daplpou 8 TOU
1559/1986, ue Jswpnon yvnoiou umoypapng, ToU ayopaoTh Kol £av ToUto SeV ival Suvatov,
TOU TPOOPEPOVTH TPOUNTEUTH». QG TTPOG TOV OPO AUTOV:

(o) Aebopévou OTL aKOUN KL av udloTavTal MoPACTATIKA ota MAaiola LOLWTIKWY cUUPBACEWY,
OUTA TA KAAUTITOVTOL OO OPOUG EUTILOTEUTIKOTNTOG KOl EVOEXETAL VA LNV ELVOL ETLTPENTA N
UTtoBOA TOUG, TAPAKAAOUUE va HOC eTURePBALWOETE OTL €lval EMITPENTA N EVAAAAKTLKA
urtoBoAr) urteBuvng 6NAwaoNG Kal o€ QUTAV TNV EPLTTWON, Kol

(B) Aedopévou otL Ndn cuudwva pe to apbpo 15 map. 1.2.1. tg um’ aplbu. 56902/215/19-05-
2017 (1924/B’) Anddaong tou Yrmoupyou Olkovopiag Kat AvAmtuéng « TEXVIKEG AEMTOUEPELES
kot Stadikaoieg Asttoupyiac tou EVBvikoU Zuotriuato¢ HAektpovikwv Anuociwv SuuBacewv
(E.2.H.AH.5.)», mou Slémel MAéov OAOUC TOUuG SlaywviopoUlg Tou Slevepyouvtal oto EZHAHS,
oAAQ Kot cUpdwva pe Tov 6po A.3.4.11 Tng mapovoag Staknpuéng, Sev amatteital n Bewpnon
yvnolou unoypadng oe unevBuveg dSNAWoeLg ou umoBaAAovtal ota TAaiola NAEKTPOVIKWY
Slaywviopwy, oL omoieg umoypadovtat Pndlakd amd TOV CUMUETEXOVTA OE QUTOV,
TIAPAKOAOUUE Vo LoG EMIBERALWOETE WG N WG Avw amaitnon KaAumrtetal kot pue Yndlakd
uToyeypappévn umevBuvn dnAwon KaARg eKTEAeong TNG cUUPBAONG ATIO TOV CUMMETEXOVTQ,
Xwpig va anatteital Oswpnon yvnoiou unoypadng.

Andavtnon : Aleukplviletal OTL oL OpOL EUTILOTEUTIKOTNTAC TIOU UIMOPEL VoL KOAUTITOUV LOLWTIKEG
OUMBAOELG  OXETIKA €yypada avILETWT{OVTAL E TNV AVAPTNON AUTWYV TWV OTOLXELWV KAl TOV
XOPOKTNPLOUO TOUG OTO CUOTNUA WC EUTLOTEUTIKA, OmOTe Kot SlaodaAiletal mMARpwWC n
EUILOTEVUTIKOTNTA TwV TANPodoplwy, OnMwc opiletal oto Kedpalato A.3 tn¢ Staknpuéng kot
ocVUudwva pe Ta avadpepopeva oto apbpo 11 tng Y.A. N1/2390/2013 (DEK/B/2677/21-10-2013)
«TeXVIKEG AeTtTOopEPELEG Kal Sladikaoieg Aettoupylag tou EBvikou Zuothpatog HAeKTpOVIKWY
Anpooiwv Zuppacswy (E.2.H.AH.Z.)»

Epwtnua 5. ApBpo A.6.3., uno 16:

Znteltal Ye Tov OPO AUTO, CWPEUTIKA, KATA TNV KAatakVPwaon n UrtoBoAn, HeTafld GAAwvV, Kot
Twv €€n¢ Skaohoyntikwy yia TG A.E.: «To KwWSLKOMONUEVO KATAOTATIKO TNG ETALPEIAS, OMWCE
LOXUEL, 0€ akplBEg avtiypapo ano to NTEMH» kol «Avtiypag@o amd to TNPOUUEVO OTNV apuodla
kata mepintwon Awowkntiky i Alkaotiky Apxn  TEAEuTaio LOYUOV  KATOOTATIKO TNG
OUUUETEYoUOOC OTO SlaywVvIoUo eTalpeia¢ (To omoio va mpookoulletal KwOLKOTTOLNUEVO)
ouvobeuouevo and to avtiotoyo MEK». Aebopévou OTL N SeVUTEPN Ao TIG WG AVW ATIAULTAOELG
€XEL, AOYw vouoBeTIKNG HeTABOAAG, avTlkataoTabel amod v mpwtn w¢ Avw amaitnon Kot dev



ekbibovtal mAéov OEK Tpomomoujcewv TOU KOTAOTATIKOU, TAPAKAAOUUE VO HOG
emBePBALWOETE OTL LOYVUEL LOVO N TIPWTN OO TLG OTALTI OELG.

Anavinon : €pooov Sev ekdidovral mAéov OEK tpomomolnoswv kataotatikol 1 kot MEK
LoxUoOUCOC EKMTPOCWINONG OL OLKOVOULKOL $OpPELC avapTtouv OvTioTOLXO TILOTOTOLNTIKO TOU
TEMH to omoio meplAapPdavel OAEC TIC TPOTOMOLOEL OMWG €XOUV avaKOoWwwOesl Kat
KaTtaxwpLloOet.

Epwtnua 6. ApBpo A.6.3., unto 166:

Znteltal Ye TOV OpO QUTOV va TPOOoKOWULoTelL «To QEK tn¢ LoxUoUooG EKTTPOCWITNONG TNG
eTAIPELAC, N, O MEPIMTWON TTOU AUTO SEV EXEL EKOOVEL, aKPLBEC aVTIyPAPO TOU MPAKTIKOU TOU
AZ yla TNV LOYUoUCH EKTTPOCWTINON TNC E€TALPELXC, avTiypawo tnc aitnonc¢ umoBoAng avtou
otnv apuodia Apxn, UE TO OXETIKO apPLIUO MPWTOKOAAOU yla TNV KATOXWPLON OoUTOU Kol
avtiypapo tou amodelkTikoU kataBoAnc mapaBolou, yia t bnuoocicuon tou oto QEK n
QVTiypapo TNG OXETIKNG aVaKOIVwong TG apuodiag Apxnc». Aedopévou OTL, AOyw VOUOBETIKWY
petaBoAwyv, amd 1.1.2015 ta OXETIKA OTOLXELO EKTIPOCWIINONG TWV AVWVUUWVY ETALPELWV SV
dnuootevovtal MAéov oto DEK Kkal n OXETIKN UTIOXPEWON €XEL avTlkataotabel, katd 1o vouo,
and katoaxwpnon oto NEMH, mapakaAolpe va emPefaiwdel otL apkel yia tnv kKAAudn tou
O0pou autoU n TPOOKOMLoN Avakoivwong Tepl Katoaxwpnong twv &v Adyw otolxeiwv
EKTIPOOWTINONG TNG €Talpeiag oto TEMH, xwpig va amatteitat kamoto aAAo yypado.

Anavinon : epocov dev ekdibovtal mMAéov MEK LE TO OXETIKA OTOLXELA EKTIPOCWTINONG TWV
QVWVUHWV ETALPELWYV, OL OLKOVOULKOL Popeilg avaptolV avtiotolyo miotonolntikd tou 'EMH to
omoio mepl\apPAavel Ta OTOLKELA TNE LOXVOUOAC EKTTPOCWINCNG OMWG £XOUV AVOKOLWVWOEL Kot
KatayxwploBel oto FTEMH.

Epwtnua 7. Mépog IV, kepalaro I tou EEEZ:

Znteital, peTall AANWV, €AV «yla TIC oUuuBdoels mpoundewwv: MOTOMONTIKA oo bpuuata
eAéyyou tNC molotntoac: MOpPEl O OIKOVOULKOG (POPENC VA TIPOOKOUIOEL TO QITAUTOULEVO
TULOTOMOLNTIKA TTOU EYOouV ekdoVel amo emionua voTitTouto EAEYYOU TTOLOTNTOC 1) UTINPEOCIEC
QAVOYVWPLIOUEVWY KAVOTATWY, UE Ta omoia BeBaiwvetal n kataAAnAdtnta twv mpoioviwy,
enaAndevuduevn Ue TTOPATTOUTTEC oTIC TEXVIKEC TIPOSLOYPAPEC n



O TPOTUTIQ, Kot To omolo opilovtoal oTn OXETIKN TPokNpuén n ota Eyypaea Tn¢
nmpoundeiac;». Aedopévou OTL amod TIG TeXVIKEC Tpodlaypadeg tng Staknpuéng dev {nteital
PNTA N TIPOOKOULON TETOLWV TILOTOTIOLNTIKWY, TTopakaAoUHE va eriBeBalwBel otL Sev ouviotd
anaitnon tng dLaknpuénc N MPOCKOWLON TOUG, OTAV N CUUMOPdWON HUE TA OXETIKA TPOTUTIO
TIOU avaP£POVTOL OTOUC TIVOKES OUUUOPPWONG TIPOKUTITEL amo aAAa £yypada (A.x. amo ta
urtoBalAopeva texvikd ¢ulradia) kol ouvenwg Sev ouVIOTA AOYO QTTOKAELOUOU ) KPLTHPLO
afloAdynong N TuXOV n duvatotnTa MPOCKOULOTC TOUC.

Andavinon : JUpdpwva pe ta opllopeva tng dtaknpuéng (A.2.3.3, B) oL olkovopLlkol popeig
anatteital «va dtad<touv Miotomointika mou ekdibovtal amo enionua ypa@eio moLoTIKOU
eAEyyou, N apuUObOIEC YTINPEDIEG, QVOYVWPLOUEVWVY IKOVOTNTWY, Tou va BeBatwvouv thv
NPNON EK UEPOUC TOU TPOUNTEUTN MPOTUNWYV SlAoEAALONC TTOLOTNTAC CXETIKWV UE TNV
mpounYeia/ocuvtnpnon UMOAOYLOTIKWY CUCTNUATWVY N/kot SikTuakou eEomAiouoU ».

AIEYKPINIZEIZ eni TEXNIKON MPOAIATPADQN
Tunpa 1, aplOu. cuotrpatog EZHAHZ 39141

Epwtnua 1. Mivakag cuppdpdwong 6, 6.2: H mpoodepouevn Abon Ba mpémel va eival
software-based kat va umootnpilel tnv duvaTOTNTA EYKATACTOONG OE ELKOVIKN Umodoun
vmware kat KVM. Amnatteital n mpopnBsla twv servers kat tou virtualization software oto
ornoio Ba eykatactabouv ta virtual machines tou Zuotiuatog AuBevtikomoinong Xpnotwv
AcUppuatou Alktuou;

Andvtnon: Aev amnatteital n mpopnBela Twv servers kal Tou virtualization software.

Epwtnua 2, Nivakag cuppopdwong 6, (6.14, 6.17, 6.19, 6.21, 6.24, 6.25, 6.31, 6.36, 6.37).:
H anaitnon eival ‘Na avagpepouv oyetika’. Alaitolvtal auTd T XopakTnelotikd; Mall pe
TIG OXETIKEG ABELEC XprioNnG, oL omoieg pmopel va xpelalovral; Mpémel va cUUMANPWOEL n
nmAnpodopia oto medio NG amdvinong [ UMOopPeL va YiveL amAQ TIAPATIOUTI) OTO TEXVIKO
duALadLo;

Anavinon: OL amaltoelg auTéG eV €lval UTIOXPEWTLKEC KOl KATA OCUVETELA OUTE KOl Ol
OXETIKEG Abeleg. Avadoplkd e TIC INTOUMEVEG TIANPOGOPLEC UMOPEL va YIVEL OXETIKA
TIOPATIOUTIH OTO TEXVIKO UAAASLO.

Tunua 2 aptdp. cuotipatog EXHAHZ 47833

Epwtnua 1. Mivakag 1: Zvotnua tnAsdwviag IP, MNpodwaypadn 1.2, To votnua IP
Aedwviag Inteitar oe YPnAn AwBeowpotnta. Noa mpoodpepBolv kal ta umoAouta
Zuotiuata oe YYPnAn AwBeowpotnta onwg to Quwvntikd Tayxudpopeio (Mivakag 2), TO
Jvotnua Ymnpeowv HAektpovikng Mapouciag (Mivakag 3), to Zuotnua ESumnpétnong
MeAatwv Call Center (Mivakag 4);

Anavinon: Acsv anatteitatl uPpnAn SlabecuoTnTO OTA UTTIOAOLTTA CUCTHUOTA.



Epwtnpa 2. Nivakag 6: MUAn ®wvig, Mpodiaypadn 6.36, {ntouvtat 4 x PRI, 6nAadn
ouVOALlka 120 tautdxpova kavaila ¢wvng. Mpodiaypadn 6.47, {ntouvial 60 KavAaAla Ue
kwdwomoinon G.711. Ta umtoAouna 60 kavaAila pe Tt Kwdikomoinon va npoodepObouv; G.729
nG.711;

Anavtnon: H kwdikomoinon Ba eival G.711 kat yia ta urtoAouta 60 KavaAla.

Epwtnua 3. Nivakag 11 E§onAlopndg Ataocvvéeong T/K Attikol Noocokopeiou, Mpoé. 11.14
«X0otnua Aloxeiptong Atktvou RV-EMS/NGN»: NMopakaloUpe SLEUKPLVIOTE HOG OV UTTAPXEL
ocvotnua RADView otnv umdpyouca umodoun Kal av TPETEL va TipoodepBbolv adeleg
(licenses) evowpatwong tou mpoopepOUEVOU EEOMALOUOU OTO GUOTNHO QUTO.

Andvtnon: Aev untdpxel cuotnua RADView otnv untdpxouoa urtodopur kat Sev xpeLaletal va
npoodpepBoUV ASELEG EVOWUATWONG TOU TPOOhEPOUEVOU EEOTALOUOU OTO CUCTNUO AUTO.

Me evtoAn Mputavn
H AteuBivtpla twv OKOVOULKWY YITINPECLWY

(*urtoypaeri)

Y.Tolpou

*HAektpovikn Stekmepaiwon. H umoypapn €xel Tedel oto mpwtotumo to omoio tnpeitat otn Atcvuvon

Otkovoulkwv Ynnpeotwv
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